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Other Considerations/Observations
 
Accessing mainframe CARES through CWW:
HATS is a temporary tool to facilitate a smooth transition for the purpose of running eligibility/confirmation.
HOD can still be used for updating screens no in CWW and eligibility/confirmation
Dynalist: Powerful tool, but need to familiarize yourself
Summary pages: Easy one stop view and access to detailed info
Page Navigator: Monitor progress and driver flow
Intelligent Driver Flow: Based on program requests, no program specific reviews    
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